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Enrol in your Course

Book your course online or by calling our friendly customer
service team.

Access your learning material

You will receive a confirmation email which includes
important information and login details for the Online
Portal. Whilst optional, the pre-course learning material
greatly assists your preparation for the course.

Attend Training & Book into your
SafeWork NSW Assessment

Undertake your theory and practical training and
assessment in preparation for your High Risk Work
(HRW) Assessment.

Undertake your HRW Assessment.

Duration: Up to 2 Days + Assessment

Undertake your theory and practical training and
assessment in preparation for your High Risk Work
(HRW) Assessment. Prior to attending the course,
please ensure that your Student Workbook has
been completed.

Undertake your HRW Assessment.

Duration: Up to 1 Day + Assessment

Undertake 1/2 a day of theory and practical training
and assessment in preparation for your High Risk
Work (HRW) Assessment. Prior to attending the
course, please ensure that your workbook and
online quiz has been completed.

Undertake your HRW Assessment.

Duration: Up to 1/2 Day + Assessment

Receive your Credentials

Once deemed competent you will be issued a Notice of
Satisfactory Assessment (NSA). This document allows you to
immediately operate an LF Forklift.

You will also be issued with a Statement of Attainment for
TLILICOOQS3 Licence to operate a forklift truck.

You can apply for a high risk work (HRW) licence or add a new
licence class on an existing HRW licence, at
worksafe.qgld.gov.au using the ‘Online services’. Your Photo
Licence will be mailed to you directly. Valid for 5 Years.

“Post Office application fees apply.

MARCH 2023

DOCUMENT UNCONTROLLED WHEN PRINTED QLD VERSION 3.0



